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METHOD AND SYSTEM FOR PROVIDING A USER WITH INTEGRATED 
INTERACTIVE ACCESS TO PRODUCTS AND SERVICES 

S Cross Reference to Related Applications 

This s^piication claims prioiity to applicant's co-pending application having 
U.S. Serial No. 60/1 18,427 filed February 2, 1999. This eg)plication also claims 
priority to applicant's co-pendii% plication having U.S. Smai No. 60/143,797 filed 
July 14, 1999. 

JO 

Field of the Invention 

The present invention relates generally to the field of electronic commerce, 
and more particularly to a method and system for providing integrated on-line 
interactive access to products and services for small business users via a hosted 
IS application of a service provider, such as a bank, as well as via links fix>m the service 
provider's hosted explication to various third parties* hosted applications. 

Backgroand 

Generally » small businesses need to do virtually everything that larger 
20 companies do, such as purchasing, providing benefits for their employees, and 

recruiting and retaining good employees. As a small business begins to address each 
of these needs, it very often does not have the resources or skills necessary to address 
these and other needs in an efficient maimer. Therefore, such a small business 
usually ends up with somewhat of a combination of things, some of ^^ch must be 
25 done on paper. Typically, such a small business improvises, for example, by buying 
an accounting package, signing up for on-line banking offered by its bank, hiring 
someone to write i>aper checks, and generally ending up with a sort of 
conglomeration of all of those types of things. 

Various types of largw business capabilities, which are typically out of the 
30 reach of a small business, include, for example, integrated business processes and 
applications, preferred rate purchasing contracts, business information services, and 
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electronic commerce that requires a relatively sophisticated infiastructurc. There is a 
current need for a method and system that enables a service provider, such as bank or 
other financial institution, to provide a set of hosted services for smaller businesses 
that integrates all of the functionality tiiat can typicaUy be found in a larger company. 
5 There is likewise a cunent need for such a method and s)^tan which allows a 

smaller businesses to subscribe to such service and effectively rent tiie integration, so 
that it can focus more on running its business rather tiian creating the technology 
infiastructurc necessary to leverage these capabilities. 



10 Sammary of the Invention 

It is a feature and advantage of the present invention to provide a method and 
system for integrated on-line access to products and services that is geared toward 

small business owners. 

It is a further feature and advantage of ttie present invention to provide a 
1 5 method and system for integrated on-line access to products and services that makes 
on-line integrated business processes and applications available for smaller 
businesses. 

It is anoflier feature and advantage of tiie present invention to provide a 
method and system for integrated on-line access to products and services tiiat affords 
20 smaller businesses access to prefenred rate purchasing contracts. 

It is an additional feature and advantage of tiie present invention to provide a 
metiiod and system for integrated on-line access to products and services tiiat makes 
business information services available for smaller businesses. 

It is a still fiirflier feature and advantage of the present invention to provide a 
25 metiiod and system of integrated on-line access to products and services tiiat afibrds 
electronic commerce for smaUer businesses which might not otiierwise be available 
without sophisticated infiastructure. 

To adiieve tiie stated and otiiCT featores, advantages and objects, an 
embodiment of tiie present invention provides integrated on-line products and 
30 services to small business usen which affords tiie small business user tiie kinds of 
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capabilities typically found in a larger business. The small business network for an y 
embodimrat of the present invention provides the small business user with on-line 
interactive access to financial and business products and services via a hosted 
application of a service provider, such as a bank or other financial institution, as well 
5 as via liiiks from the service provider's hosted a^pUcatiori to various tU^ 

providers' hosted applications, and integrates the business products and services 
fimctionalities for the small biisiness user. The types of financial and business 
products and services functionalities provided to the small business user over the 
small business network include, for example, we bsite, electronic wallet, search 

1 0 engine, credit rrmricetplace, business services, accounting, banking, payroll, merchant 
acquiring and marketplace, himiaii resources and employment, sales arid marketing, 
auction, and live seminar. 

The system and method for an embodiment of the present invention makes 
use of computer hardware and software, such as a user's personal coirq)uter wi& a 

15 browser, coupled to one or more website servers over the Internet, and provides a 
small busktess user with access to various business fimctionialities that are typically 
available to larger businesses. In an embodiment of the present invention, a service 
provider, such a financial institution, allows the user to access the service provider's 
hosted application on an Internet website from a personal computer with a browser, 

20 and the user can register on the website by oxtering registration information. 

As a matter of convenience in organizing business fimctionalities, an 
embodiment of the present invration groups the needs of small businesses into 
categories. When the user accesses the service provider's hosted qjplication for an 
embodiment of the present invention, the user is prompted to enter a selection of a 

25 category of financial and business products and services functiorudities torn a groiqp 
of such categories. An example of such a groi^ of categories iru^ludes banking, 
investments, merchant acquiring, cash management, credit and charge cards, and 
insurance. 

Another example of such a groi^ of categories for an embodiment of the 
30 present invention includes accounting, word processing, spreadsheets and graphics. 
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A further example of sikA a group mcludes purchasing, sales and mark 
travel arranganents, and website creation. Still another example of such a gmvp 
includes e-mail, con^wny books, marketing, operations, business center, news and 
information, and employee benefits. A stiU further example of such a group includes 
5 financial services, business on-line, business SCTvices,marla^lace, human resources, 

sales and madceting, and news and information. 

Upon receiving the user's selection of a category of financial and business 
services functionality, the user is prompted by the sj^tem for an embodiment of the 
present invention to enter a selection of a particular business functionality bom a 
10 group of business functionalities witiiin the category of financial and business 

products and services selected by the user. An example of such a group of business 
functionalities includes accounting, banking, payroll, merchant acquirer, and bill 
presentment. Another example of such a group of business fimctionalities includes 
purdiasing center, purchasing card, travel center, credit marketplace, and insurance 

IS marketplace. . 

A fiirtiier example of such a groiq> of business fimctionalities for an 
embodiment of the present invention includes small business on-line, newspaper, and 
custom news. Still another example of such a group of business fiiactionaUties 
includes financial products and services, links to hosted tqypUcations for financial 

20 institution products and services, and electronic waUet and related computer based 
electronic systems for storage, retrieval and management of information. An 
additional exan^le of such a groiq> of business fimctionaUties includes on-line 
business products and services, website creation, electronic commerce, storefiont, e- 
mail, and search engine registration. 

25 Anotiier example of such a group of business functionalities for an 

embodiment of the present invention includes shipping and mailing tools, printing 
services, and debt coUection. A fiirtiier example of such a group of business 
fimctionaUties includes on-line recruiting, employee verification and screening, 
payroll, retirement plan, job posting, salary data, and temporary employees. An 

30 additional example of such a group of business fimctionalities includes partocrships 
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with siqypii^ hot links to siqjpliers' hosted applications, and discounts and 
promotional offers. 

A still further example of such a group of business funcdonalities for an 
embodiment of the present invention includes tools for developing press releases and 

5 baimer ads, e-mail, tnuie shows, joint marketing interactive programs, sales lead 
programs, on-line marketing tools, and off-line marketing tools. Still another 
example of such a groiQ) of business functionalities includes headlines and news 
articles, compdny information, industry information, credit reports, background 
reports, personalized stock portfolio, live seminars, and real-time communication. 

1 0 When the user enters a selection of a particular business functionality, the 

system for an embodiment of the present invention automatically provides the user 
with interactive access to the selected business functionality via the service 
provider*s hosted ^plication and/or one or more links from the service provider's 
hosted application to one or more third party-service providers' hosted applications. 

1 5 Information about the selected business functionality is displayed for the user at the 
user's personal compute, and the user can sign up or register for the selected 
business functionality. 

The system for an embodiment of the present invention automatically 
integrates the selected business functionality for the user, for example, with another 

20 business functionality of the user. For example, the system integrates the selected 
business functionality with an accounting functionality or a banking functionality. If 
the selected business functionality is an accounting functionality, for example, the 
system integrates the accounting functionality with a banking functionality of the 
user. If the selected business functionality is a banking functionality, for example, 

25 the system integrates the banking functionality with the. accounting fimctionality of 
the user. In addition, the system also integrates, for example, one or more functions 
with one or more other functions within the selected business functionality. 

Additional objects, advantages and novel features of the invention will be set 
forth in part in the description which follows, and in part will become more apparent 
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to those skilled in the art upon examination of the following, or may be learned by 
practice of the invention. 

Brief Description of the Attachments 

5 Fig. 1 is a schematic diagram vAncix shows an eTcample overview of key 

components and the flow of information between key components for the system and 
method of an embodiment of the present invention; 

Fig. 2 is a flow chart which illustrates an example of the process of providing 
a user with access to financial and business products and services functionalities for 
10 an embodiment of the present invention; 

Fig. 3 is a table which shows examples of categories of business 
functionalities for an embodiment of the present invention; 

Fig. 4 is a sample menu screen which illustrates ibe breakdown of business 
functions for an embodiment of the present invention; 
} 5 Fig. S is a san4)le e-mail screen for an embodiment of the pres^ invention; 

Hg. 6 is a table which illustrates an example of functionality addressed by 
company books for an embodiment of the present invention; 

Fig. 7 is a sample accounting screen for an embodiment of the present 
invention; 

20 Fig, 8 is a sample banking screen for an embodiment of the present invention; 

Fig. 9 is a sample payroll screen for an embodiment of the present invention; 
Fig. 10 is a sample merchant acquirer screen for an embodiment of the 
present invention; 

Fig. 1 1 is a sample bill presentment screen for an embodiment of the present 
25 invention; 

Fig. 12 is a table which shows examples of the functionality under marketing 
for an embodiment of the present invention; 

Fig. 13 is a sample promotional items screen for an embodiment of the 
present invention; 
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Fig. 14 is a sanq)le nuirketing center screen for an embodiment of Ae present 
invention; 

Fig. 1 S is a sample on-line store scxeen for an embodiment of the present 
invention; 

S Fig. 16 is a sample inventory rqx>rt screen for an embodiment of the present 

invention; 

Fig. 17 is a sample maUing lists screen for an embodiment of the present 
invention; 

Fig. 1 8 is a sample advertiser list screen for an embodiment of the present 
10 invention; 

Fig. 19 is a table which shows examples of functionalities addressed by 
business center for an embodiment of the present invention; 

Fig. 20 is a sample purchasirig center screen for an embodiment of the present 
invention; 

1 5 Fig. 21 is a sample purchasing card screen for an embodiment of the present 

invention; 

Fig. 22 is a san^)le travel center screen for an embodiment of the present 
invention; 

Figs. 23-29 show a sample set of credit marke^lace screens for an 
20 embodiment of the present invention; 

Fig. 30 is a sample insurance maricetplace screen for an embodiment of the 
present invention; 

Fig. 3 1 is a table which shows examples of functionalities addressed by news 
and information for an embodiment of the present invention; 
25 Fig. 32 is a sample small business on-line screen for an embodiment of the 

present invention; 

Fig. 33 is a sample newspaper screen for an embodiment of the present 

invention; 

Fig. 34 is a sample custom news screen for an embodiment of the present 
30 invention; 
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Fig. 35 is a table wiixch illustrates examples of business fimctioDalities 
addressed by employee benefits for an embodiment of the present invention; 

Fig. 36 is table which shows another exaa4)Ie of categories of business 
functionalities for an embodiment of the present invention; 
5 Fig. 37 is a sample menu screen vAdch illustrates example of another 

breakdown of business functions for an embodiment of the present invention; 

Fig. 38 is a table which shows examples of financial services functionality for 
an embodiment of the present invention; 

Fig. 39 is a sample financial services screen for an embodiment of the present 
10 invention; 

Fig. 40 is a table which shows examples of biisiness on-line functionality for 
an embodiment of the present invention; 

Fig. 41 is a sample business on-line screen for an embodiment of the present 
invention; 

1 5 Fig. 42 is a table vMch illustrates examples of business services functionality 

for an embodiment of the present invention; 

Fig. 43 is a sample business services screen for an embodiment of the present 
invention; 

Fig. 44 is a table which shows an example of the human resources 
20 functionality for an embodiment of tiie present invention; 

Fig. 45 is a sample himian resources smen for an embodiment of the present 
invention; 

Fig. 46 is a table vMch illustrates an example of the marketplace 
functionality for an embodiment of the present invention; 
25 Fig. 47 is a sample marketplace screen for an embodiment of the present 

invention; 

Fig. 48 is a table v^ch shows exan^les of the sales and marketing 
functionality for an embodiment of the present invention; and 

Fig. 49 is a table which illustrates examples of the news and information 
30 functionality for an embodunent of the present invention. 
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Detailed Description 

Refening now in detail to an embodiment of the invention, an example of 
whidi is illustrated in the accompanying drawings. Fig. 1 is a schematic diagram 
5 which shows an example overview of key components and the flow of infoimation 
between key components for an embodiment of the present invention. The system 
and method of an embodiment of the present invention utilizes computer hardware 
and software, such as the personal computer (PC) 2 of a small business 4, the website 
server 6 of a service provider 8, also referred to herein as "financial institution 8" but 

10 not limited to a financial institution, and the website servers, such as website servers 
10, 12, of any number of third party service providers, such as service providers 14, 
16, coupled over the Internet 1 8. 

An embodiment of the present invention enables the service provider 8, such 
as the bank or other financial institution, to furnish a set of on-line services for &e 

15 small business 4 that integrates the fimctionality of the services. For example, an 
embodiment of the present invention integrates purchasing, banking, and travel 
services with full MIS reporting in a seamless way in vAndx everything is posted to 
the correct account The small business 4 is able to track all of these activities, such 
as the purchasing activities of individual employees who are enrolled in the service. 

20 An embodiment of the present invention also enables the small business 4 to 

have, for example, hosted e-mail access, so it can appear to the rest of tiie world in a 
manner similar to that of larger entities. For example, the business owner's e-mail 
address may appear in the form of "Owner Name @ Company Name.Com" with the 
business's own domain name, rather than the typical form of *X)wner Name @ 

25 AOL.Com" if he subscribes to a traditional on-line service. 

Typically, the small business 4 naay view its world firam a confusing 
perspective of being confronted with multiple vendors of numerous services. As a 
matter of convenience in organizing functionalities, die system for an embodiment of 
the present invention groups the needs of small businesses into categories, such as 

30 financial services, desktop computing , and other services, according to a larger 



wo 00/46732 



PCTAJS0(V02670 



10 

business view of what a small business does. Financial services includes^for 
example, bankings investments^ merchant acquiring, cash management, credit and 
charge cards, and insurance. Desktop conqmting includes, for example, accounting, 
word processing, spreadsheets, and gr^hics. Other services includes, for example, 
S purchasing, sales and marketing, legal, travel arrangements, and website creatioiL 

In an embodiment of the present invention, the small business user 4 signs up 
for service with the financial institution 8, for example, by filling out a response card 
or calling an 800 number. The business user 4 is then furnished, for example, a 
compact disk (CD) or a diskette by mail that includes a dialer for Internet Service 

10 Provider (ISP) access. The CD or diskette includes current versions of popular 
browser products, so the small business 4 can select the particular browser that is 
appropriate for its enviroimient 

Alternatively, die small business user 4 can sign up for service with the 
financial institution 8, for exaxr^le, through the home page website 6 of the financial 

15 institution 8. Fig. 2 is a flow chart which illustrates an example of the process of the 
user 4 accessing the system for an embodiment of the present inventioiL AtSl,the 
user 4 at the user's PC 2 with a browser logs on the financial institution's Internet 
website 6. At S2, the user 4 at the user*s PC is prompted for entry of information to 
register for the SCTvice. At S3, the user 4 registers for the service by entering the 

20 information at the user's PC. At S4, the user 4 is prompted to enter a selection from 
a menu of categories of financial and business products and services. At S5, the user 
enters a selection for one of the categories. 

Referring further to Fig. 2, at S6, the user 4 is prompted to cntex a selection 
and/or registo* for a business functionality within the selected category. At 87, the 

25 user enters a selectiorL At S8, the user 4 is given on-lirte interactive, integrated 
access to the selected business functionality via the financial institution's hosted 
application and links to various third party service provider's hosted applications. If 
the small business 4 happens to be a customer of a particular ISP and is switching to 
another ISP, the small business 4 can register via the web if it has all the right 

30 technology in place. Once die small business 4 registers, it tiien has a browser, and 
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virtually all of the capability for an embodiment of the present invention is delivered 
through the browser environment 

The system for an embodiment of the present invoition runs in an on-line 
service infiastructure environment and provides the small business 4 with a set of 
S hosted services, such as a hosted travel service that enforces travel policy and has 
MIS reporting in conjimction» for example, with a purchasing center, so that bulk 
discount rates can be negotiated These and other functionalities are ail integrated 
tog^er, and in addition, they communicate, for example, wift the accounting 
packages and on-line banking environment The integrated financial services 
10 include, for example, banking services, such as checking accounts. Such services 
also include, for example, payroll accounts that link to a payroll service, as well as 
biU payment services, cash management services, credit card processing and 
insurance. 

In an embodiment of the present invention, the business fimctioiis that are 
IS foundinany organization, large or small, are broken down. Fig. 3 is a table which 
shows examples of the business functionality for an embodiment of the present 
invention. Fig. 4 is a sample menu screen which illustrates the breakdown of 
' business functions for an embodiment of the present invention, including, for 
example, e-mail 20, company books 22, marketing 24, operations 26, business center 
20 28, news and information 30, employee beneiits 32, home 34 aiul help 36. Referring 
again to Fig. 2, at SS, in response to a prompt, the user 4 at the user's PC 2 enters a 
selection for one of the business functionalities, such as e-mail 20, company books 
22, marketing 24, operations 26, business center 28, news and information 30, and 
employee benefits. 

25 Referring once more to Fig. 2 for an embodimmt of the present invention, at 

S6, in response to the user's selection of a category of business functionality, a menu 
screen is displayed for the user 4 at the user's PC which prompts the user 4 for 
selection and/or registration for a particular business function addressed by the 
selected category of business functionality, and the user 4 is provided with on-line 

30 interactive, integrated access to the selected iunctiooality via the financial 



wo 00/46732 



PCT/US00/0Zd70 



12 

institution's hosted application and/or links to diiid parties' hosted applications. For 
example^ if at S7, the user 4 enters a selection for the e-maU functionality 20, an e- 
mail maa screen is displayed for the user 4. Fig. 5 is a sample e-mail 20 screen for 
an embodiment ofthe present invention. Inresponseto the user's selection of the e- 

5 mail functionality 20, the financial institution's hosted application enables the user 4 
to register for the e-mail functionality 20 via the financial institution's plication 
and/or links to third party service providers' hosted ^plications. 

In an embodiment ofthe present invaition, if the user 4 enters a selection for 
the company books functionality 22, a company books screen is displayed for the 

10 user 4 with a menu of functions addressed by the company books functionality 22. 
Fig. 6 is a table which illustrates an example of functionality addressed by company 
books 22 for an embodiment ofthe present inventioiL The menu under the company 
books function 22 includes, for example, accounting 40, banking 42, payroll 44, 
merchant acquirer 46, and bill presentment 48, In response to the user's miry of a 

1 5 selection for the con^y books fimction 22, the user 4 is prompted for entry of a 
selection for a particular business function fiom the menu under the company books 
functionality 22. 

If the user 4 enters a selection for the accounting function 40, the system for 
an embodiment ofthe present invention displays an accounting 40 screen for the user 

20 4 and provides the user 4 with access to various accounting products and services via 
the financial institution's hosted a^licalion and/or links to third parties' hosted 
applications. Fig. 7 is a sample accounting 40 screen for an embodiment ofthe 
present invention. Accounting 40 addresses the accounting package 100 that the 
small business 4 may use and whether it is an on-line hosted service 102,orifthe 

25 business 4 has, for example, accounting software 104 installed on its PC 2. 

If the user 4 enters a selection for the banking function 42, the system for an 
embodiment ofthe present invention displays a banking 42 screen for the user 4 and 
provides the user 4 with access to various banking products and services via the 

financial institution's hosted application and/or links to third parties' hosted 
30 applications. Fig. 8 is a sample banking 42 screen for an embodiment ofthe present 
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invention. For retail merchants, credit cards 1 14 addresses, for exan^le, how 
customers pay with credit cards 1 14 in the business* store as the Internet store or as a 
physical store. If the user 4 enters a selection for the payroll function 44, the system 
displays a payroll 44 screen for die user 4 and provides the user 4 with access to 
S various payroll products and services via the financial institution's hosted ^plication 
and/or links to third parties' hosted qrplications. Fig. 9 is a sample payroll 44 screen 
for an embodiment of the present invention. 

If the user 4 enters a selection for the merchant acquirer function 46, the 
system for an embodiment of the present invention displays a merchant acquirer 46 

1 0 screen for the user 4 and affords the user 4 access to various merchant acquirer 

products and services via the financial institution's hosted application and/or links to 
third parties* hosted plications. Fig. 1 0 is a sample merchant acquirer 46 screen 
for an embodiment of the present invention. Merchant acquirer 46 addresses the 
merchant acquirer relationship, for example, for a retail business. If the user enters a 

1 5 selection for the bill presentment function 48, the system displays a bill presentment 
48 screen for the user 4 and provides the user 4 with access to various bill . 
presentment products and services via the financial institution's hosted application 
and/or links to third parties* hosted applications. Fig. 1 1 is a sample bill presentment 
screen 48 for an embodiment of the present invention. Bill presentment 48 

20 addressds, for example, the several ways in vAncb the business 4 can get its bills on- 
line. 

In an embodiment of the present invention, if the user 4 enters a selection for 
the marketing functionality 24, a marketing screen is displayed for the user 4 with a 
menu of functions addressed by the marketing functionality 24. Fig. 12 is a table 

25 which shows examples of the functionality under marketing 24 for an embodiment of 
the present invention. Marketing 24 addresses providing a set of marketing tools for 
the small business 4 to leverage in doing the marketing of its small business. The 
menu under the marketing function 24 includes, for example, promotional itooas 50, 
marketing center 52, and mailing lists 54. In response to the user's entry of a 

30 selection for the marketing function 24, the user 4 is prompted for entry of a selection 
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of a particular marketiDg function from the menu under the maricettng functionality 
24. 

If the user enters a selection for the promotional items function SO, the system 
for an embodiment of the present invention displays a promotional items SO screen 
S for the user 4 and provides the user 4 with access to various promotional items 

products and services via the financial institution's hosted application and/or Imks to 
third parties* hosted qTplicadons. Fig. 13 is a sample promotional items 50 screen 
for an embodiment of the present invmtion. If the user 4 enters a selection for the 
marketing center function 52, the system displays a marketing center 52 screen for 

10 the user 4 and affords the user 4 access to various marketing products and services 
via the financial institution's hosted application and/or links to third parties' hosted 
applications. Fig. 14 is a sample marketing center 52 screen for an embodiment of 
the presoit inventiorL Fig. 15 is a sample oi^line store 130 screen for an 
embodiment of the present invendoiL Fig. 16 is a sample inventory report 132 screen 

15 for an embodiment of the presaxt invention. 

If the user enters a selection for the mailing lists function 54» the system for 
an embodiment of the present invention displays a mailing lists 54 screen for the user 
and provides the user 4 with access to various mailing lists products and services via 
the financial institution's hosted ^plication and/or links to third parties' hosted 

20 applications. Fig. 1 7 is a sanogple mailing lists 54 screen for an embodiment of the 
present invention. Fig. 1 8 is a sample advertiser list 1 34 screen for an embodiment 
of the present invention. 

If the user 4 enters a selection for the business center functionality 28, the 
system for an embodiment of the present invention displays a business center 28 

25 screen for the user 4 with a menu of functions addressed by the business center 

functionality 28. Fig. 1 9 is a table which shows examples of functionality addressed 
by business center 28 for an embodiment of the present invention. The menu under 
the business center function 28 includes, for example, purchasing center 60, 
purchasing card 62, travel cent» 64, credit marketplace 66, and insurance 

30 marketplace 68. 
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If the user 4 enters a selection for the purchasiDg center function 60, the 
system for an embodiment of ttie present invention displays a purchasing center 60 
screen for the user 4 and {Hovides the user 4 with access to various purchasing 
products and services via the financial institution's hosted application and/or links to 
S third parties' hosted ^plications. Fig. 20 is a sample purchasing center 60 screen for 
an embodiment of the present inventiorL For an example of d^e purchasing center 
function 60» if the business 4 needs to buy and item, such as a new computer, or if the 
business 4 is a restaurant and needs to buy a stove, the financial institution 8 puts 
together leverage buying contracts 142 in some of the key purchasing areas, so the 

ID business 4 can get the kind of discounts to which an individual small business 
typically does not have access. 

If the user 4 enters a selection for ^ purchasing card fimcdon 62, the system 
for an embodiment of the present invention displays a purchasing card 62 screen for 
the user 4 and provides the user 4 with access to various purdiasing card products 

1 S and services via the financial institution's hosted application and/or links to third 
parties* hosted applications. Fig. 21 is a sample purchasing card 62 screen for an 
embodiment of the present invention. 

If the user enters a selection for the travel center fimction 64, the system for 
an embodiment of the present invention displays a travel center 64 screen for the user 

20 4 and affords the user 4 access to various travel products and services via the 
fibsancial institution's hosted application and/or links to third parties' hosted 
qq>lications. Fig. 22 is a sample travel center 64 screen for an embodiment of the 
present invmtion. The travel center function 64 not only provides reservation 
capabilities 151 that are also discounted 153, but also helps the small business 4 or a 

25 larger size business write and enforce a travel policy 1 50. The.travel center function 
64 gives such businesses MIS reporting 152 for better control of their travel 
e)q>enses. 

If the user enters a selection for the credit marketplace function 66, the system 
for an embodiment of the present invention displays a credit marketplace 66 screen 
30 for the user 4 and provides the user 4 with access to various credit products and 
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services via the financial institution's hosted application and/or links to third parties* 
hosted applications. Figs. 23-29 show a sample set of credit marketplace 66 screens 
for an embodiment of the present invention. The credit marketplace function 66 is an 
open arena for small businesses seeking credit, so they can fill out acommon 
5 application 154. The financial institution 8 negotiates with member lenders in 

advance, and the member lenders ofiFor a variety of negotiated credit products 1 56 for 
the small business 4. Based on an initial characterization of both the business of the 
small business 4 and the type of credit it is looking for, the financial institudon 8 
comes back with the appropriate institution who make those kinds of loans 1 58. The 

1 0 small business 4 filk out the common application 1 54 which is sent to v^diichever of 
the lenders it selects. 

If the user 4 enters a selection for the insurance marke^iace fonction 68, the 
system for an embodiment of the present invention displays an insurance marketplace 
68 screen for the user 4 and provides die user 4 with access to various insurance 

15 products and services via the financial institution's hosted application and/or links to 
third parties' hosted applications. Fig. 30 is a sample insurance marketplace 68 
screen for an embodiment of the present invention. The insurance marketplace 
function 68 provides an open marketplace for small businesses that arc looking for 
insurance that is very similar to the credit marketplace function 66. 

20 In an embodiment of the present invention, if the user 4 enters a selection for 

the news and information functionality 30, the system provides the user 4 with access 
to various news and infomiation products and services via the financial institution's 
hosted application and links to third parties* hosted applications. Fig. 3 1 is a table 
v^ch shows examples of functionality addressed by news and information 30 for an 

25 embodiment of the present invention, including, for example, small business on-line 
70, newsp^r 72, and custom news 74. Fig. 32 is a sample small business on-line 
70 screen for an embodiment of the present invention. Fig. 33 is a sample newspaper 
72 screen for an embodiment of the present invention. Fig. 34 is a sample custom 
news 74 screen for an embodiment of the present invention. 
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In an embodiment of the present invention, if the user 4 enters a selection for 
the employee benefits functionality 32, the system provides the user 4 with access to 
various employee benefits products and services via the financial institution's hosted 
application and/or links to third parties' hosted applications. Fig. 35 is a table which 
5 illustrates examples of business fimcdonality under employee benefits 32 for an 
embodiment of the present inventiotL The employee benefits fimcdonality 32 
provides, for example, a retirement planning center 1 80, so that small businesses that 
are looking to start retirement savings, such as an individual or sole proprietor v/bo is 
looking for a Keogh plan 1 82, or a small business with a few hundred employees 

10 looking for a 401(k) plan 184, has a place to go to be educated about retirement plans 
and the different benefits, as well as to be able to initiate relationships 186 dirough 
appropriate institutions. In additior!, other fimcdonality provides capabilities for 
small businesses in recruiting 188 and employee training 192 and other employment- 
related fimctionality, such as how to conduct interviews 194, how to choose 

IS candidates 19S, as well as a recruiting marketplace 190 and, for example, a resume 
service 196. 

In an embodiment of the present invention, the small business user 4 looks at 
the difTerent business fimctions and can select, for example, existing relationships the 
small business has, for example, handling its accounting 40 under company books 
20 22, or the small business user 4 can enter its existing bank. If the small business* 
bank has an on-line banking 1 06 option service offering, when the small business 
user 4 clicks on a selection, for example, of "^y Bank Accounts," the small business 
4 will get its bank. 

In an embodiment of the present invention, vsdien the small business 4 does 
25 not have an existing relationship, as for example, typically today small businesses do 
not have a bill presentment relationship, when the small business user 4 clicks on a 
selection for bill presentment 48, the small business user 4 is presented with an 
education screen which talks about the bill presentment service and what different 
bill presentment service providers are available. The smaU business user 4 can select 
30 a bill presentment service provider and enroll in the service that is selected. Once the 
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cmnll business 4 enrolls, the next time the small business user 4 clicks on bill 
presentment 48, the small business 4 goes dixectly to the selected service provider. 

An embodiment of the present invention provides links to an number of third 
party service provide* websites, such as websites 10, 12. There are, for example, 
5 two kinds of services, one of v^ch is, for example, "in-tbe-box" services for which 
there is an anangement between the service provider, such as third party service 
providers 14 or 16, and the small business on-line service 70 of the financial 
institution 8. With in-the-box services, vAien the small business user 4 clicks on a 
selection for banking 42 under company books 22, the small business's bank account 

10 is displayed on the small business's PC 2 within the small business* integrated 

environment window. If the small business user 4 clicks on a selection, for example, 
of merchant acquirer 46 under company books 22, the merchant acquirer page pops 
up within the small business window. 

If the small business user 4 clicks on a selection, for example, for banking 42 

15 and die small business's account is with a service provider, such as third party 
service provider 14 or 16, with vMch ihc financial institution 8 does not have an 
agreement, a link is provided to the service provider's website 10 or 12, and it pops 
up in a separate window but can still be controlled from the main control area within 
the command center for an embodiment of the present invention. An initial browser 

20 window which displays the menu and the business fimction is referred to as the 
command center and is the small business's view of its operatioiL The system 
provides a common place to whidi the smaU business user 4 can go to find all the 
different pieces of rutming the business of the small business. 

In an embodunent of the presrat invention, if the anall business user 4 wishes 

25 to sign up, for example, for electronic bill presentment, the small business user 4 
simply clicks on bill presentment 48 and can sign up for a service provider's 
electronic bill presentment service. The system for an embodiment of the present 
invention uses authenticated log-irL The financial institution 8 typically has a fairly 
deep relationship with the small business 4 and knows all about the small business 4 

30 and its business- The small business user 4 clicks on the service which the small 
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business 4 wants, and if it is a service for which the financial institution 8 has an 
agreement with a service provider, such as third party service provider 14 or 16» the 
service provider accepts die sqpplication forms 154 of the financial institution 8. The 
application form 154 pops up on the browso* of the small business*s PC 2 fully pre- 
5 popidated with all the informadon about the particular small business 4, and it is only 
necessary for the small business us^ 4 to verify that all of the information is still 
current and select, for example, an 'X}kay^ button. 

When the small business user 4 verifies the information by selecting the 
^^kay" button, depeiuling on for Miiat service the small business user 4 is signing up, 

10 there may be varying legal and regulatory requirements. For example, if the small 
business user 4 is signing up for bill presentment 48, the initial sign-up is on-line, but 
it is followed by paperwork that must be printed out by the small business user 4 and 
signed and sent to the service provider 14 or 16, for example, with voided checks for 
signature verification pinposes. Simihrly, with retirement services under employee 

15 retirement plarming center 180, a signature is required, so there must be a print out 
With other services, such as buying a compiiter with a credit card under purchasing 
center 60, the small business user 4 is simply prompted, for example, with a di^lay, 
such as "Do you want to buy it?** and "Is this the credit card you want to use?" and 
the small business user 4 responds by entering "Yes," and the transaction will occur. 

20 In an embodiment of the present invention, security is provided by the use of 

digital certificates for authenticated log-in, so each small business designates a 
security person v/ho is in charge of assigning users and access control, as well as 
transaction control. A larger sized small business, for example, may not allow 
everyone to travel, so the small business 4 can restrict some of its employees to 

25 prohibit them fiom making travel arrangements. Likewise, small businesses may 
typically designate only one person who can purchase goods and/or services. 
Encryption is used for privacy protection on commxmication between the browser of 
the small business*s PC 2 and the financial institution's website server 6. 

The system for an embodunent of the present invention has two faces. In 

30 addition to the small business command center, which is the small business*s view of 
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its own opexadotis, the system pravides a companion to that, vAnch is the small 
business on*line service 70. The small business on-line service 70 is an infonnation 
and publication resource, that is the small businesses view to the outside world 
Much of the functionality and infonnation content that is part of the on-line service 
S 70 is available through a web fiont end for small business users who are, for 
example, surfing the web. 

An embodiment of the present invention provides, for example, a three*tiered 
offering for the system. One such tier, referred to as the small business channel, is 
the small business on-line service 70, vMth provides a website that is open to the 

10 public with, for example, information 200, articles 202, tools 204, and tips 206 about 
small business operation in general. It provides a website which small business users 
can visit and read as often as they like. It is a small business portal site, but the 
relationship with the financial institution 8 is &irly thin, because users are just 
coming and reading and leaving. 

1 S A second such tier for an embodiment of the present invention, referred to as 

CTTiall business channel plus, is a type of on-line service or small business channel for 
small businesses that for v^diatever reason are not ready to take the plunge and move 
to an integrated environment, but that may want access to things like the purchasing 
center 60 or the travel center 64. For example, some small businesses may want to 

20 secure such services at a reduced fee which is less than what the financial institution 
8 normally charges for the fully integrated solution. Small business chaimei plus 
allows small businesses to subscribe to one or more of the centers, such as the 
purchasing center 60 for a reduced charge of a few dollars per month. Such small 
businesses become paying customers with the e3q)ectation of service on the part of 

25 the financial institution 8 and may return to the financial institution's website 6 more 
often as business dictates. 

The third such tier for an embodiment of the present invention, referred to as 
the small business solution, is available for small businesses which want the fiilly 
integrated environment and are willing to pay the full subscription fee. The financial 

30 institution 8 has relationships with such businesses that go beyond that of merely a 
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customer. Such businesses have an expectation of a veiy high level of service finom 
the financial institution 8. Thus, the financial institution 8 becomes a strategic 
partner with such small businesses in the operation of their business, because the 
financial institution 8 is a key to their day-to-day operations. 
S Once small businesses enter the fiilly integrated solution for an embodiment 

of the present invention, they can have, for example, accounting software 100 on 
their desktops, and they can have an on-line relationship for banking 106. When 
small businesses enter the integrated environment, the financial institution 8 is able 
to provide the tools for things that are in their world, such as the accounting software 

10 104 that runs on their PCs, but >^ch is not on-line, and their bank accounts 108 or 
their merchant acquirer 46 relationships, that are on-line, by providing the right 
integration components between the two. 

An important aspect of an embodiment of the present invention is, for 
example, the concept of registration, i^ch enables the financial institution 8, in a 

IS sense, to actually begin to own the small business customer 4, as well as the concept 
of personalizatiorL For example, \^ien the small busioess user 4 logs onto the 
website 6 for an embodiment of the present invention, the main focus is all about 
whatever the small business user's business is. 

When the small business iiser 4 at a terminal, such as the user's PC 2, logs 

20 onto the hosted ^jplication for an embodiment of the present invention, a member 
registration section is presented to the user 4, for example, on the left hand side of tibie 
screen or the user's PC 2. Further, the user 4 is ofiered an option, for example, to 
scan in a logo, so that the website 6 is all about the user 4 and what the user 4 has 
pr&-selected in terms of some of the products and services that the user 4 can access. 

25 When the user 4 comes to the website 6, it Amotions as apersonal portal for the user 
4, for example, as the user 4 has his or her cup of coffee in the morning sitting at the 
user's PC 2. Another important aspect of an embodiment of the present invention 
includes a robust number of parmers, such as partners 14, 16, and a wide assortment 
and variety of such partners. 
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In an embodiment of the present invention, the business functions found in an 
organization, regardless of size, can be broken down into categories in various ways. 
Fig, 36 is a table with shows another example of categories of business 
functionalities for an embodiment of the present invention. Fig. 37 is a sample menu 
S screen vMch illustrates an example of another breakdown of business functions for 
an embodiment of the present invention, including, for example, financial services 
80, business on-line 82, business services 84, marketplace 86, human resources 88, 
sales and marketing 90, and news and information 92. Referring again to Fig. 2, at 
S5, in response to a prompt, the user 4 at the user's PC 2 enters a selection for one of 

1 0 such business fimctionalities, such as financial services 80, business on-line 82, 
business services 84, marketplace 86, human resources 88, sales and marketing 90, 
and news and information 92. 

In an embodiment of the present invention, if the user 4 enters a selection for 
the financial services fimctionality 80, the system displays a financial services 80 

15 screen for the xiser 4 and provides the user 4 access to varionmi financial products 
and services via the financial institution's hosted application and/or links to third 
parties' hosted applications. Fig. 38 is a table which shows examples of financial 
services functionality 80 for an embodiment of the present invention. Fig. 39 is a 
sample financial services 80 screen for an embodiment of the present invention. The 

20 financial services functionality 80 includes, for example, financial products and 
services 210 of one or more financial services providers, such as a financial 
institution 8, as well as links to hosted applications for other financial products and 
services 212. The financial services functionality 80 also includes, for example, an 
electronic wallet fimctionality 214 for use in performing financial transactions. 

25 In an embodiment of the present invention, if the user 4 enters a selection for 

the business on-line fimctionality 82, the system displays a business on-line 82 
screen for the user 4 and affords the user 4 access to various business on-line 
products and services via the financial institution's hosted application and/or links to 
third parties' hosted applications. Fig. 40 is a table which shows examples of 

30 business on-line functionality 82 for an embodiment of the present invention. Fig. 4 1 
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is a sample business on-line 82 screen for an embodiment of the present inv^ition. 
The business on-line functionality 82 includes, for example, links to hosted 
£q>plications for on-line business products and services 220 for such things as website 
creation 222, electronic commerce 224, store fiont 226, and an e-mail con^nent 
S 228,asweU as registration in a search engine 230; where the financial institutions 
offers its customers, such as smaU business 4, for example, fiee multiple page 
websites, in addition to the ability to access a website, and a full electronic commerce 
storefiont 

In an embodiment of the present invention, if the user 4 enters a selection for 

10 the business services functionality 84, the system displays a business services 84 
screen for the user 4 and provides the user 4 with access to various business service 
products and services via the financial institution's hosted a^lication and/or links to 
third parties^ hosted applications. Fig. 42 is a table which illustrates examples of 
business services functionality 84 for an embodiment of the present invention. Fig. 

IS 43 is a sample business services 84 screen for an embodiment of the present 

invention. The business services functionality 84 provides an alliance with one or 
more providers of shipping and mailing tools 232, including, for example, shipping 
234, mailing 236, and traddng 238 features of all types. The business services 
functionality 84 also includes, for example, a relationship with a provider of printing 

20 services 240. In addition, the business services functionality 84 includes a 

functionality referred to as World^s Easiest Printing Center, \^ch links to a hosted 
application that allows all of the user's materials to be actually proofed on-line 242 
and out into a shopping basket Additionally, the business services functionality 84 
also includes, for example, tools, such as a debt collections product 244 and on-line 

25 backup products 246, which enable the user 4 to backup the user's computer files if 
the user 4 needs help with collecting debts. 

The system and method for an embodiment of the present invention provides 
links to each of these hosted plications through deals with the respective providers 
and provides integration of these products or web based business applications. The 

30 concept of integration means, for example, that when the user 4 buys a product or 
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service in the puichaang center 60 for an embodiment of the present invention, the 
transaction actually goes back to the user's accounting package 100 and then 
mtegrates with the user's banking package 106. The user's banking relationship can 
be, for exan^le, with the financial institution 8 which provides the system and 

5 method for an embodiment of the presait invention or some other banking 
. institution, such as third party service providers 14, 16. 

In an embodiment of the present invention, if the user 4 enters a selection for 
the human resources functionality 88, the system displays a human resources 88 
screen and provides access to various human resources products and services via the 

1 0 financial institution's hosted application and/or links to third parties' hosted 

applications. Fig, 44 is a table which shows an example of the human resources 
functionality 88 for an embodiment of the present invention. Fig. 45 is a sanqile 
human resources 88 screen for an embodiment of the present invention. Another 
aspect of the integration concept is found, for exan^)le, in the human resources 

15 functionality 88, vMch includes a payroU feature 254 that mtegrates with the banking 
functionality 42, An embodiment of the present invention provides a link, for 
example, to a payroU services system 1 1 6 that links to the user's banking package 
106 when the user 4 enters the user's bank account information. The human 
resources functionality 88 includes, for example, on-line recruiting 250, employment 

20 verification or screening 252, a payroU feature 254, a 401(k) feature 258, a job 
posting resume search service 260, a salary data feature 262, and a temporary 
employees feature 264. 

A fiirtiicr aspect of the integration concept for an embodiment of the present 
invention includes, for example, the merchant acquiring functionality 46. In addition 

25 to providing links to other hosted applications, the merchant acquiring functionality 
46 also includes one or more functions that are integrated within tiie application for 
an embodiment of the present invention. 

In an embodiment of the present invention, if the user 4 enters a selection for 
the marketplace functionality 86, the system displays a marketplace 86 screen for the 

30 user 4 and provides tiie user 4 with access to various vendors* products and services 
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via the financial institutions hosted application and/or links to third paities* hosted 
£^plications. Fig. 46 is a table ^ch illustrates an example of the marketplace 
functionality 86 for an embodiment of the present invention. Fig. 47 is a sample 
marketplace screen 86 for an embodiment of the present invention. The marketplace 
S functionality 86 includes, for example, partoerships with siq>pliers 270 of office 

supplies 272, computers 274, and software 276, as well as suppliers 270 of any other 
items 278 which the smaU business 4 may conceivably need In addition to 
providing the hot links to the partners* hosted plications 280, an embodim^ of 
the present invention also provides, for example, discounts and/or promotional offers 

10 282 from the partners, such as parmers 14, 16. As an alternative to providing links to 
hosted applications of the suppliers, the marketplace functionality 86 for an 
embodiment of the preset invention provides a shopping cart type of functionality 
284. which in turn provides a tighter integration of all the partners. 

In an embodiment of the present invention, if the user 4 enters a selection for 

15 the sales and inarketing functionality 90, tiie system affords the user 4 access to 
various sales and marketing tools via the financial institution's hosted application 
and links to third parties' hosted applications. Fig. 48 is a table which shows 
examples of the sales and marketing 90 functionality for an embodiment of the 
present invention. The sales and marketing functionality 90 of the system and 

20 method for an embodiment of the present invention includes, for example, additional 
work tools 290 with regard to developing press releases 292, banner ads 294, e-mail 
296, trade shows 298, joint marketing interactive programs 300, sales lead programs 
302, and other types of mariceting tools 304 both on-line and off-line. 

If the user 4 enters a selection for the news and information functionality 92, 

25 the system for an embodiment of the present invention provides the user with access 
to various news and informadon products and services via the financial institution's 
hosted plication and/or links to third parties* hosted a^jplications. Fig. 49 is a table 
which illustrates examples of the news and information functionality for an 
embodiment of the present invention. The news and information functionality 92 

30 provides, for example, headlines and news articles 306, company information 308, 
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industiy infonnalion 310, credit reports 312, and background reports 314 directly 
relative to the specific business of a registered user, as well as personalized stock 
portfolios 3 1 6 for small businesses. In addition, an embodiment of the present 
invention includes a Frequendy Asked Questions (FAQ) feature, which channels to 
S the partners. 

Another feature of the system and method for an embodiment of the present 
invention is the provision, for example, of live seminars 3 1 8, which can also involve 
one or mores partners, such as partoers 14, 16- Inthe live seminars feature 318 for an 
embodiment of the present invention, users are able to sign up and are actually given 
10 seminars with a wide variety of topics that are relevant to small business owners, 
mcluding, but not limited to, e-commerce, and also includuig, for example, various 
industry experts. 

A key feature of the system and method for an embodiment of the present 
invention is to build a concept of community among small businesses. Thus, an 

1 5 embodiment of the present invention also focuses on providing as near as possible 
real-time communications 320 among the small business owners who arc a part of 
the community for an embodiment of the present invention, as well as local 
interaction 322 around individual business types 324 and common processes 326. 
In addition, functionality of the purchasing center application 60 for an 

20 embodiment of the present invention provides the ability to have a type of auction 
component 144, which enables small businesses to list their products and services in 
the small business purdiasing center 60. Ihus, die small businesses arc able to sell 
tiieir products and services to the conununity for an embodiment of the present 
inventioiL 

25 An embodiment of the present invention includes, for example, tiiree 

concepts. A first such concept, is the small business portal which is based on a 
laundry list of business needs that small businesses have, and which involves 
contracting with a variety of different providers and vendors to give these services to 
smaU businesses. A second such concept, rcferred to as a portal plus version, is a 
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variation on the portal \^ch allows for personalization, and which allows a small . 
business to come to the portal 70 and go through the registration process. 

In the second such concept for an embodiment of the present invention, 
referred to as the portal plus version, the small business user 4 logs on, and behind 
S the portal page 70 is a page that looks very similar to the* portal page 70, but ^ch is 
customized fpr each individual small business. For example, the small business 
user's logo is imported, and the small business 4 is given customized services on that 
personal page. All ofthe data around transactions that are particular to that 
individual small business 4 appears on that portal personal page. 

10 If the small business 4, for example, buys the merchant acquiring service 46 

for an embodiment of the present invention and there is data about the daily proceeds 
and chargebacks, the small business user 4 goes onto the portal page 70 and sigus in 
through the personalization section, all in the personal page with customizatioiL The 
small business user 4 clicks on merchant acquirer 46 and v/baX comes up is not a 

IS sales tool, but is the actual data that pertains to tfie smaU businesses individual 
account for every product and service for which personal information about that 
product can be produced. That feature results in the small business 4 continually 
returning, and it begins to set the stage for integrating all of the component parts. 

In an embodiment of the present invention, the small businesses books can be 

20 imported and bookkeeping capabilities provided to the small business 4. The object 
is an Enterprise Resources Planning (ERP) model, ^ch is an integrated model, 
taking all of those components and integrating them all together through data flows, 
v^ch hubs around accounting functions, and through which all of the relevant 
transactions and data that hub to that small business" books are tied in. The system 

25 and method for an embodiment of the present essentially provides hosted 

applications for small businesses who have outsourced all of their business activities 
to the system provider 8. The system provider 8 essentially runs the small 
businesses' business for them, but with the small businesses' own branding. 

A third such concept for an embodiment of the present invention is an interim 

30 version, vMch falk in between the integrated version and the portal plus version, and 
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which provides a bundled version for certain small businesses. In the bundled 
version, a number of the products and services are bundled up and offered on a 
subscription model for small businesses which do not necessarily need heavy duty 
integration, but vMch simply want to get into the web space. 
5 The method and system for an embodiment of tfae present invention makes 

use, for example, of browser, cable, cell phone, wireless applications, and other types 
of delivery. The system may, but does not necessarily, make use of a website. 

An embodiment of the present invention also includes the credit marke^lace 
66, where a whole host of products and services of various financial providers offer 
small businesses access to various types of financial products, including, but not 
limited to, loans 158 and financing types 160 of vehicles, and small business 
fimctions 162, including, but not necessarily, accoimting 164, technology-related 
human resources 166, and mariceting 168. 

The term ERP as used herein refers to integration of business processes in an 
on-line format When the small business user 4 turns on his or her PC 2, his or her 
business is presented for the small business 4 as his or her business. Whentiieuser4 
decides to perform a transaction, the transaction and everything that the user 4 docs 
explodes across all of the business applications that are run for the small biisiness 4 
by the system for an embodiment of the present invention. 

In an embodiment of the present invention, if the user 4 decides to buy, for 
example, a new computer, the user 4 goes out to a preferred partner and makes the 
purchase, using, for example, the electronic wallet 214. An embodiment of the 
present invention makes use of the electronic wallet 214 and computer based related 
electronic systems for storage 211, retrieval 213, and management 215 of personal 
information, including personal financial information. The electronic wallet 214 
checks the user's bank account, confinns that there is enough money in the account, 
performs the purchase, and debits the bank account. The electronic wallet 214 debits 
the small business's books, updates its general ledger system and receivable, arranges 
the shipping, performs all the monitoring of the transaction of the purchase, and it aU 
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h^>pens simultaneously with one set of keystrokes for all of those actions for all the 
components around that one transaction. 

Various preferred embodiments of ttie invention have been described in 
fulfillment of the various objects of the invention. It should be recognized that these 
5 embodiments are merely illustrative of the principles of the present invention. 
Numerous modifications and adaptations thmof will be readily apparent to those 
skilled in the ait without departing from the spirit and scope of the present invention. 
Accordingly, the invention is only limited by the following claims. 
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What is claimed is: 

1 . A method for providing integrated interactive access to at least one 
business functionality for a user, comprising: 

allowing the user to access a service provider*s hosted application; 
S receiving a selection by the user of at least- one business functionaiity 

by the service provider's hosted application; 

providing the user interactive access to the selected business 
functionality; and 

integrating the selected business functionality for the user. 
10 2. The method of claim 1, wherein aUowing the user to access further 

comprises allowing the user to access the service provider's hosted application from 
a computing device. 

3. Themediod of claim 2, ^n^erein allowing the user to access further 
comprises allowing the user to access tiie service provider's hosted application from 

1 5 the computing device over a network. 

4. The method of claim 3 , \^erein aUowing the user to access further 
comprises allowing the user to access the service provider's hosted application from 
the computing device with a browser over a global network. 

5. The method of claim 4, wherein allowing the user to access further 
20 comprises allowing the user to access the service provider's hosted application from 

the computing device with the browser on an Internet website of the service provider. 

6. The method of claim 5, wherein allowing the user to access further 
comprises allowing the user to register on die Internet website of the service 
provider. 

25 7. The method of claim 1 , wherein receiving the user's selection further 

comprises prompting the user for entry of the selection. 

8. The method of claim 7, wherein receiving the user's selection further 
comprises prompting the user for entry of the selection from a group of business 
functionalities within a category of financial and business products and services. 
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9. The method of claim 7, wherein receiving the user's selection further 
comprises receiving the user's selection fiom a group of business functionalities 
consisting of accounting, banking, payroll, merchant acquirer, and bill presentment 

10. The method of claim 7, vrfieiein receiving the user's selection further 
5 comprises receiving the user's selection from a group of business functionalities 

consisting of purchasing center, purchasing card, travel center, credit marketplace, 
and insurance marke^lace. 

1 1 . The method of claim 7, herein receiving the user's selection further 
comprises receiving die user's selection from a groiip of business functionalities 

10 consisting of small business on-line, newspsq)er, and custom news. 

1 2. The method of claim 7, wherein receiving the user's selection further 
comprises receiving the user's selection from a group of business functionalities 
consisting of financial products and services, links to hosted applications for 
financial institution products and services, and electronic wallet and related computer 

15 based electronic systCTis for storage, retrieval and management of informatiorL 

13. The method of claim 7, wherein receiving the user's selection further 
comprises receiving the user's selection from a group of business functionalides 
consisting of links to hosted applications for on-line business products and services, 
website creation, electronic commerce, storefront, electronic mail, and search engine 

20 registratioiL 

14. The method of claim 7, wherein receiving the user's selection further 
comprises receiving the iiser's selection from a group of business functionalides 
consisting of shipping and mailing tools, printing services, debt collectioa 

15. The method of claim 7, wdiercin receiving the user's selection further 
25 comprises receiving the user's selection from a group of business functionalides 

consisting of on-line recruiting, employee verification and screening, payroll, 
retirement plan, job posting, salary data, temporary employees, 

1 6. The method of claim 7, wherein receiving the user's selection further 
comprises receiving the user's selection from a group of business functionalities 
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consisting of partnerships with siq>pliers, hot links to suppliers hosted applications, 
discounts and promotional ofiers. 

17. The mcfliod of claim 7, v/hmm receiving the user's selection further 
comprises receiving the user's selection from a group of business functionalities 

5 consisting of tools for developing press releases and banner ads, electroiiic mail, 
trade shows, joint marketing interactive programs, sales lead programs, on-line 
marketing tools, and off-line marketing tools. 

1 8. The method of claim 7, wherein receiving the user's selection fiiither 
comprises receiving the user's selection from a gfoup of business functionalities 

1 0 consisting of headlines and news articles, company information, industry 

information, credit reports, background reports, personalized stock portfolio, live 
seminars, real-time communicatioiL 

19. The m^od of claim 7, vAtcmn receiving die user's selection furthor 
comprises receiving a selection by the usct of die category of financial and business 

1 5 products and services functionality. 

20. The metiiod of claim 19, wherein receiving the user's selection further 
comprises pron^rting die user for entry of the selection of the category of financial 
and business products and services from a groiq) of categories of financial and 
business products and services functionalities. 

20 21 . The method of claim 20, wherein receiving the user's selection further 

comprises receiving die user's selection of the category of financial and business 
products and services functionalities from die group of categories of financial and 
business fimctionaUties consisting of banking, investments, merchant acquiring, cash 
management, credit and charge cards, and insurance, 

25 22. The metiiod of claim 20, vAimin receiving die user's selection fixrther 

comprises receiving die user's selection of die category of financial and business 
products and services fimctionalities from die group of categories of financial and 
business products and services consisting of accounting, word processing, 
spreadsheets, and graphics. 
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23 . The method of claim 20, i^ierein receiving the user's selection further 
conq)rise$ receiving the user's selection of the category of financial and business 
products and services functionalities fiom the group of categories of financial and 
business products and services consisting of puxchasing, sales and marketing, legal, 

S travel arrangements, and website creation. 

24. The method of claim 20, wherein receiving the user's selection furdier 
comprises receiving the user's selection of the category of financial and business 
products and services functionalities fi:om the group of categories of financial 
business products and services functionalities consisting of e-mail, company books, 

10 marketing, operations, business center, news and information, and employee benefits. 

25. The method of claim 20, wherein receiving the user's selection further 
comprises receiving the user's selection of the categoiy of financial and business 
products and services functionalities fiom the group of categories of financial and 
business products and services consisting of financial services, business on-line, 

15 business services, marke^lace, human resources, sales and marketing, and news and 
information. 

26. The method of claim 1 , vAerein providing the interactive access 
further comprises providing the user interactive access to the selected business 
functionality via the service provider's hosted application. 

20 27. The method of claim 26, wherein providing the interactive access 

further comprises providing the user interactive access to the selected business 
functionality via a link from the service provider's hosted application to the hosted 
s^lication of at least one other service provider. 

28. The method of claim 27, wherein providing the interactive access 

25 further comprises allowing the user to register for the selected business functionality. 

29. The method of claim 1 , wherein integrating further comprises 
integrating the selected business functionality with another business functionality of 
the user. 
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30. The method of claim 1, \^iiercin integrating fiiither comprises 
integrating at least one function within the selected functionality with at least one 
other function within the selected functionality* 

3 1 . The method of claim 1 , herein integrating further comprises 

5 integrating the selected business functionality with an accounting functionality of the 
user. 

32. The method of claim 1» herein integrating further comprises 
integrating the selected business functionality with a banking functionality of the 
user. 

10 33. The method of claim 1 , wherein the selected business functionality 

further comprises a banking functionality, and v^dierein integrating further comprises 
integrating the banking functionality with an accounting functionality of the user. 

34. The method of claim 1, wherein the selected business functionality 
further comprises an accounting fimctionaUty. and wherein intcgratkig f^ 

15 comprises integrating the accounting functionality with a banking functionality of the 
user. 

35. The method of claim 1, vrfierein die selected business functionality 
further comprises an electronic mail functionality, and wherein integrating further 
comprises integrating the electronic mail functionality witii at least one of an 

20 accounting functionality and a banking functionality. 

36. The method of claim 1, wherein the selected business functionality 
further comprises an inventory report functionality, and wherein integrating further 
comprises integrating the inventory report functionality with at least one of an 
accounting functionality and a banking functionality. 

25 37. A system for providing integrated interactive access to a business 

functionality for a user, comprising: 

means for allowing the user to access a service provider's hosted 

^plication; 

means for receiving a selection by the user of at least one business 
30 functionality by the service provider's hosted application; 
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means for providing the user interactive access to the selected 
business functionality; and 

means for integrating the selected business functionality for the user. 

38. The system of claim 37» wherein the means for allowing the access 
5 further comprises a coo^uting device coupled to a network. 

39. The system of claim 38, herein the means for allowing the access 
further comprises the computing device with a browser coupled to a global network. 

40. The system of claim 39, wherein the means for allowing the access 
further comprises the computing device with the browser coupled to an Internet 

10 website server, 

4 1 . The system of claim 3 7, vdierein the means for receiving the selection 
further comprises a computing device coupled to a network. 

42. The system of claim 41» wherein the means for receiving the selectioA 
fixrther comprises the computing device with a browser coupled to a global network. 

15 43. The system of claim 42, wherein the means for receiving the selection 

further comprises the computing device with the browser coupled to an Intemet 
website server. 

44. The system of claim 37, wherein the means for providing the user 
interactive access further comprises a computing device coupled to a network. 
20 45. The system of claim 44, wherein the means for providing the user 

interactive access further comprises the computing device with a browser coupled to 
a global network. 

46. The system of claim 45, v^erein the means for providing the user 
interactive access further comprises the computing device with the browser coupled 

25 to a server ofthe service provider. 

47. The system of claim 46, wherein the means for providing the user 
interactive access further comprises a link from the service provider's server to a 
server of at least one other service provider. 



wo 00/46732 



PCT/USD0y02670 



36 

48. The system of claim 37, \ndierem the means for integrating further 
comprises a computing device coiq>led to a server of the service provider over a 

' network. 

49. The system of claim 48, wherein the means for integrating further 
5 comprises the computing device with a browser coupled to the service provider's 

server. 

50. The system of claim 49, wherein the means for integrating further 
con^rises a link from the service provider's server to a server of at least one other 
service provider. 
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for tots of businesses, 
ifs worth the effort 

Tools & Services 
•Sample marketing 
plan 

•Sample press 
release 

Find an Advertising 
Counselor in your 

area: 



Answers to your Questions 
About.. 

• Developing a marketing strategy 

• Marketing your consulting servfces 

• Advertising 

• Marketing oommunk:ations 

• Marketing on the web 

• Public relattons 

• Trade shows, events, and product 
demos 



Search Small Business: 



Search 



Search 
Tips 



Small Biz Talk 
Overheard in Marketing: 

"...contact the kjcal paprer and ask if 
they do a business spotlight The 
paper wfll do an interview and put aO 
the infonnation you would like in the 
artide.. jt is more a news story, but 
you will get a great response.'- 
Patli's Discount Furniture 

Marketing 



Your ZIP Code:l 
GO! J 

(Tip: Try 4 digits followed by *) 
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FIG. 15 



Process 
Delivery 

Reprint 
Padcing Slip 

Return 
Order 

Goods 
Movement 

Stock 
Availability Report 

Create 
Deliveries 

Inventory 
Repwt 

Delivery 
List 

Open 
Order List 



pandesic I online store 
apparel /merchandise 



Welcome to the Pandesic Online Store 
Warehouse 




Logoff 
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28- 
60- 

140- 
142- 
144- 
62- 
146- 
148- 
64- 
150- 
151- 
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153- 
66- 
154- 
156- 
158- 
160- 
162- 
164- 
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168- 
68- 
170- 
172- 



FIG. 19 

BUSINESS CENTER 



PURCHASING CENTER 



PREFERRED SUPPUERS 



LEVERAGED BUYING CONTRACTS 



AUCTION COMPONENT FOR USER-T04JSER 



PURCHASING CARD 



CREDIT CARD POUCY 



CREDIT CARD TRACKING 



TRAVEL CENTER 



TRAVEL POUCY 



RESERVATIONS 



TRAVEL EXPENSE TRACKING 



DISCOUNTS 



CREDIT MARKETPLACE 



COMMON APPUCATION 



NEGOTIATED CREDIT PRODUCTS 



LOANS 



RNANCING TYPES 



SMALL BUSINESS FUNCTIONS 



ACCOUNTING SERVICES 



TECHNOLOGY RELATED HUMAN RESOURCES 



MARKEHNG 



INSURANCE MARKETPLACE 



COMMON APPUCATION 



NEGOTIATED INSURANCE PRODUCTS 
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RainForest 
Books 
.com 



INBOX 



COMPANY BOOKS 



MARKETING 



Promotion^ Items 
Marketing Center 
Mairmg Lists 



OPERATIONS 



BUSINESS CENTER 



NEWS & INFO.. 



EMPLOYEE 
BENEFITS 



HOME 



HELP 



Travel Center- — 64 



Book 



Rent 
aCar 



Reserve 
aHotel 



Vacations 
&Cnflses 



Special 
Deals 



Destinatkw 
Gukie 



VISA 



a Fight 

TRAVELTOOLS ^ 

Reseivatkxis «^ - 



ITS Everywhere n Secure Trar^dfons 
You Want To Be ® are Guaranteed. 



BeomeaFree 
Mentha 

Your Ticket Status 
•Your 

Reservations 
Your Personal 
Prdiie 

•D^)artures& 

Arrival 
•Fare Watcher 
Email 

•night Paging 
•Travel Agency 

Locator 
•Consolldator 

Fares 

-. FEATURES == 
•Maps 

• Weather 

• Cunrency 
Converter 

• Frequent Travder 

Into. 

• Newsletter 
Subscriptnn 

• Electrictronk: 
Ticketirig 
•Seat Maps 
•Security 

Guarantee 

• Our Privacy 
Policy 

= GUIDES = 
•Oestinafon 
. Bed & Breakfast 
•Ski Resort Guide 



Leaving from: 
Going to: 



Depart yamgrQE] [IB f-O^MA- 

RBtum: panuary flB iBSOAMJll 

S^rch Rights I 

Special Features 



WIN A 
CARRiBBEAN CRUISE 

■^^^^^^^^chere 


Enter to Wm A 


European Ski Trip 





Travel Headlines 
. IIS, and Intematfonal Fares 

fmm ^lTafDundtrip 
• ATA offers on '^Y ' ' ^ ^ 

more news and sates... 
Experience the Canhbean in 36(f 



ENTER 
ToWinACrutse 



Explore the white 
sand beaches and 
I dive in dear l)lue 
yffltp^ untti ^n'panoramas of four 
r.afTihbean i? »anris and the SS 
Nonway. 
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FIG. 24 





e-Citi Credit Marketplace 






iKi D^^v 


7 Guide Questions 






COMPAhfi BOOKS 






MARKETING 








OPERATIONS 


1. Where is yourtxisiness located? 

2. When was your business 
estat)lished? 


North Carolina 




BUSINESS CENTER 




Purchasing Center 
PurchaangCard 


1to2yearsago 


V 






Travel C&iter 
Credit Marketplace 
Insurance 


3. What is your business ownership 
structure? 


General partnership 








Marketplace 


4. What are your business' gross 
annual revenues? 


$0- $99,999 


V 


NEWS & INFO- 








5. Which lender does your business 
use? 


American Express 




EMPLOYEE BENEFITS 








HOME 


6. How much money do you want to 
bwiow? 


|$0- $4,999 




HELP 








7. What is your SIC code? 


|123 1 

([rontinue) 
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FIG. 25 




RainForest 
Books 
.oom 



INBOX 



COMPANY BOOKS 



MARKETING 



OPERATIONS 



BUSINESS CENTER 



Purchasing Center 
Purchasing Card 
Travel Center 
Credit Marketf^ce 
Insurance 
Marketplace 



NEWS & INFO... 



EMPLOYEE BENEFITS 



HOME 



HELP 



e-Citi Credit Marketplace 



CM SS^^ofSSig you want to apply for to continue. 



. Charge or Credit Card Financing 

(4 available) 

. Lease Financing 

(2 available) 



. Une of Credit 

(3 available) 



• Loan 

(2 available) 
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FIG. 27 




RainForest 
Books 

•COT) 



INBOX 



COMPANY BOOKS 



MARKETING 



OPERATIONS 



BUSINESS CENTER 



Purchasing Center 
Purchasing Card 
Travel Center 
Credit Marketplaoe 
Insurance 
Marketplace 



NEWS & INFO.. 



EMPLOYEE BENEFITS 



HOME 



HELP 



e<:ib' Credit Marketplace 



Credit Account interview 



Tell us how your business is 
organized: ^ 

O Sole • 

Propnetor/Propriett^'p 

O PartnersNp 

O General Partnership 

O Limited Partnersh^ 

O Limited UatM% 

Partnership 

O Non-Profit 

O C Corporation -Private « 
O C Corporation - Pubfic 
O SCorporatkm 
O PS Corporatk)n 
O Limited Liability Company 
O ProfesskHial Association 
O Munidpatity 
O Trust 

O Other Please Explain 



About Your Business 
How YouVe Organized 
What Your Business Does 
Business Bank Accounts? 
Business Debts 
References 
Financials 
Credit Needs 
Owner 1 Assets 

O Cash Accounts? 
O Life Insurance R^des? 
O Personal Reskiences? 
O Real Estate Ventures? 
O Vehicles? 
O Other Assets 

Owner 1 Liabinties 

O Secured Notes to 

Banks? 
O Unsecured Notes to 

Banks? 
O Secured Notes to 

Others? 
O Unsecured Notes to 

Others? 
O Income 
O Expenses 



submit 
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FIG. 28 




RainForest 
Books 
.com 



INBOX 



COMPANY BOOKS 



MARKETING 



OPERATIONS 



BUSINESS CENTER 



Pufchashg Center 
Purchasing Card 
Travel Center 
Credit Marketplace 
Insurance 
Madcetpiace 



NEWS & INFO- 



EMPLOYEE BENEFITS 
HOME 

hIlp 



e-Citi Credit Mari(etplace 



Additkmal Lease Questions 



1. Have you ever leased 
equipment for your business? 

Z Some types of equipment have 
special leasing requirements. 
Choose the equipment you plan to 
lease. If if s not listed, choose 
•None (rf the atxjve*. 

3. Do you plan to lease new or 
used equipment? 



Yes 



— Please select — 



Please select- 
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RainForest 

Arm 


Insurance Markelplace-^68 


INBOX 




COMPANY BOOKS 




MARKETING 


Small ^"^'"^^Center 


OPERATIONS 


BUSINESS CENTER 


Business insurance doesnt have to bo complex, tiut it should 


Purchasing Center 
Purchasing Card 
Travel Center 
Credit Marketplace 
insurance 
Marketolace 


reflect your business needs. That's why weVe created a site that 
tailors mfbrmation and services to you and your business. 


To get started, select your industry: 

Retail Manufacturers 

Contractors! ^ 


NEWS & INFO... 


CUDI nVPP RPKIPPTT^ 
tMrLUT CC DClNCri 1 0 


HOME 


GpS?^ Wtolesale[^ 

Bulding Other 
Vj Owners Businesses L-^ 


HELP 






/" 1 rs 

f Garages 




Your Business Is Unique... . . « „ ^ . 

Your Insurance Should Reflect That 




TravelersPropertyCasualty^^^^^ 
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FIG.31 



NEWS AND INFORMATION 

SMALL BUSINESS 0N4JNE SERVICE 
(SMALL BUSINESS PORTAL SITE) 

INFORMATION 

ARTICLES 

TOOLS 

TIPS 

NEWSPAPER 

CUSTOM NEWS 



FIG. 35 



EMPLOYEE BENEFITS 

RETIREMENT PLANNING CENTER ~ 

KE06HPLAN 

401(K)PLAN 

RELATIONSHIPS WITH INSTITUTIONS 
RECRUITING 

RECRUITING MARKETPLACE 

EMPLOYEE TRAINING 

CONDUCTING INTERVIEWS 

CHOOSING CANDIDATES 

RESUME SERVICE ~ 
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INBOX 



COMPANY BOOKS 



MARKEDNG 



OPERATIONS 



BUSINESS CENTER 



NEWS & INFO... 



-SmaBBi^ess 
HomeP^ 
New York lunes 
-CNN Custom News 



EMPLOYEE BENEFITS 



HOME 



HELP 



Small Business Soliitk)ns' 



70 



Headlines 



Inc. 



ONUNE 



Tip of the day 
Five<k)llar Research 

Feature 

NucorchaimtanKen 
kerson's 

Bis^est Mistake, in 
CEO's Nptetx)ok 

Weekly Feature by Mining Co. 
Unde Sam Wants You for Y2K 
Foe 

The Small Business 
Admirostratkm launches a 
campaign to avert millennium 
crisis. 

Patent Your Widget 
Securing a patent doesn't 
have to t)e a nightmare. Use 
the Web Id make things 
easier. 

Buying and Running a Bed & 
BreaMfiast 

Tired of the rat race? 
Innkeepmg could be the 
second career you're looldng 
for. 

Will "Convergence* Affect 
You? 

No kMiger a mere buzzvrard, 
network convergence is now a 
reality. Do you need to 



Highlight 



ElMyNi 



N^Services 
Put Your Bu^ess 
on the Web 
Get the web site 
For your busmess. 
no assembly 
required 

YourBuanesslsin 



Save it with our 
OnHne Backup 
Service. Try it FREE! 

Concentric Host 
at Netscape 
Get multipie email. 
Internet access, and 
web hosting. 



Express 
Slupping 
Compare rates ! 
From To 
Zip: Zip: 



Submit 



Track any 
package! 

Airbill*: Courier 



[ 



iSetect hi 



Submit I 
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FIG. 33 
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Directpries I 



RealEstate I 



Travel 
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ONTHEWEB 

Learning 
N^work 
FOR STUDENTS 
TEACHERS & 
PARENTS 



Clinton's Impeachment Trial 
In Senate To Begin Thursday 

Presiderft Clinton's impeachment trial will begin on 
Thursday. Senate Majority l^er Trent Loll said 

Tuesday. GotoArticte 

ISSUE IN DEf^H- Thp Piesktent Under Fire 

U.S. Jets Rre on Iraqi Aircraft 
In Southern No-Right Zone 

In the first Amerkan^raqi air-tiw conftoi^fi^^ 
more than six years, ftxir U.a lighterjels fired rrassles 

at Iraqi pl^ on Tuesday. GotoAiMS 

Clinton Announces Easing 
Of Some Restrictions on Cul>a 

White vowing hostaity toward the Culan 
government. Presktent Clinton Tuesday announced 
measures to increase contact between Cut>ans and 
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